2.1

Instruction for HARDNESS Software
Install HARDNESS software

Double click “Setup.exe” to install software. Follow the setup wizard till it is finished. If User
Account Control displays, select “Yes” to allow installation. After installation, a shortcut “Hardness”
will be put on the desktop.

Using Hardness Software by cable connection
(HARTIP1800/HARTIP1800B)
Connect HARTIP1800 to PC with USB cable

Connect HARTIP1800 and PC with USB cable, then the HARTIP1800 will be turned on and enter
the charging mode automatically.

The driver will be installed automatically or manually depends on different windows systems. If
the driver is not installed automatically, please specify the driver folder (CDROM\Drivers)
manually while the system is scanning drivers.

After the driver is installed successfully, a new device will display in Control Panel\Hardware and
Sound\Devices and Printers as below. (It might be slightly different in different systems)

USB-SERIAL
CH340 (COM4)

Start PC software
Double click the shortcut “Hardness” to run the program.

Make sure “IsWireles” is unchecked. (in the top right corner of main interface)
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Click the "Connect" from the toolbar to create connection between PC and tester.
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After connection is successful, the Connect button will be disabled.

Click “Import” button from the toolbar to import stored measuring data to PC.
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3.2

Using Hardness Software by wireless connection
(HARTIP1800/HARTIP3210)

USB Dongle
Insert USB dongle to PC

The driver will be installed automatically or manually depends on different windows systems. If
the driver is not installed automatically, please specify the driver folder (CDROM\Drivers)
manually while the system is scanning drivers.

After the driver is installed successfully, a new device will display in Control Panel\Hardware and
Sound\Devices and Printers as below. (It might be slightly different in different systems)

USBE-SERIAL
CH340 (COMS)

HARTIP1800

Switch on the tester, turn on the print online option:
Press V¥ to enter the Menu screen. Press ¥ or A to select Print on line option and press » to



3.3.

enter. Press ¥ or A to select X(Off) — (On) in turn. To enable wireless connection, please select
ON.

Press P to confirm after selection and return to the Menu screen, or press and hold any key to save
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and return to the Measure screen. After print on line is enabled, the symbol = will display on the
screen.

HARTIP3210

Insert USB dongle to PC, switch on the tester, then enable “Print on line” option.

2 (=
Press to enter main Menu and press ¥ | to select “Print on line” and press

to enter Print on line menu.

A\ || setup |
Press to select current wireless connection 2.4G (Default) or Blue(Bluetooth,

!
Optional), then press to confirm selection and go back to main menu, or press and hold
to return to Measure screen.

After “Print on line” is enabled, a printer with wireless indicator will display on the top line of the
measuring window.
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3.4. StartPC software
. Double click the shortcut “Hardness” to run the program.

o Make sure “IsWireles” is checked. (in the top right corner of main interface)
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. Click the "Connect” from the toolbar to create connection between PC and tester.

F_

File(F) Windows(W) Addi‘lic-nal(ﬂ)ﬁ&l

0O & X B M, B a &
New Open Save Savefs Delete Pril Connect QfSconnect Import Export Exit Image
MNavigate Bar @E Jm[m
Group Id % Drag a column header here to group by that column
S
1 i 1A 0 Measure Id - | Sensor
[ ] 28 0
N 3ic 0l
[ 4D ol —
5E 0
] 6F 0
[ 76 0
N 8 H 0
[ 91 0
L 103 0
1K 0
] 2L 0
] 13 M 0
. After connection is successful, the Connect button will be disabled.
. Click “Import” button from the toolbar to import stored measuring data to PC.
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